
ID.me Account to Verify Identity 

 

To setup an IRS account with ID.me, you need to have: 

➢ A current DL, State ID, passport or passport card – You must be 18 years or older. 
➢ Social Security Number 
➢ Email address – personal is recommended 
➢ Internet access that can support a video call 
➢ A working camera on your phone, tablet, or desktop computer to take a selfie to 

match your face to the picture on the identification (the video is not stored) 
o If preferred, you can have a video call with an ID.me agent to confirm your 

identity.  
➢ A US phone number that accepts texts or phone calls 
➢ ID.me Help Center 

 

Already Have an Account 

➢ If you are an existing ID.me member, do not create another account. Instead, sign in 
to the IRS and consent to share your verified identity information: 

➢ Go to the IRS application you’d like to access. 
➢ Sign in with your ID.me account and complete multi-factor authentication (MFA). 
➢ If required, follow the prompts to provide any additional information. 
➢ From the Authorize screen, review the information that the IRS will receive and then 

select Allow to consent to share that information with them. 

 

 

 

 

 

 

 

 

 

https://www.id.me/about
https://help.id.me/hc/en-us/articles/4402761436823-Verifying-for-the-IRS
https://help.id.me/hc/en-us/articles/360018113053


Create an ID.me Account 

➢ Visit https://api.id.me/en/session/new and click “Create an ID.me account” 
➢ Follow the steps Documented 

o Use your personal email address 

 
o Go to our Email and confirm your email address    

  

https://api.id.me/en/session/new


o Edit your Personal Profile – Add you name and mailing address 

 
o Sign in Security      

 

 

 

 



o Under My Preferences - Go to ID.me Government Link  and choose the 
correct Governmental Service.  Follow the directions below – you will get a 
verification code texted to you if you set that up previously.

 
o Choose either Self-Service or Video Call 

 



o Consent for ID.me Biometric Data – Read that your picture is the same 
person              

 
o Choose your Identity Document and have your smartphone ready  

 



o You will get a text verification to submit Identity Document (DL, Passport) and 
then take a selfie to be analyzed      

 
o On your phone, go to the link provided and follow the prompts 

▪ Tak a picture of your identity document

 



▪ It will prompt you to choose and then take pictures or upload photos 
(front and back of DL). After it accepts the photos you have taken or 
uploaded – it will authenticate    

 
     

▪ Once it authenticates your ID, verify your face and allow access to the 
camera on your device                                                                  

 



▪ Next, “take” a video selfie                                    

 
▪ It will then verify the selfie video. After verification, you will be directed 

by to the original browser to finish   

  
       



o Once you’ve completed the Identity verification, you will be directed back to 
the Website to enter your Social Security Number      

 
o Make sure your information is correct        

 



o Authorize the IRS             

 
o You can now view information on the IRS Website     

 
o You will also have received verification emails from ID.me        

 
 


